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Dial-a-Ride Update
Dial-a-Ride service covers Welton. We have a shopper bus that collects at Welton on a
Wednesday and this can be incorporated with collections from Welton, Nettleham and Dunholme.
Currently we are unable to run full buses but if there is a need we can look at the possibility of
putting on extra buses to accommodate all requests. The Welton shopper is £2.50 per person
return. Shopper buses are generally fully seated but we have a fleet of adapted buses that can
accommodate wheelchairs and mobility scooters.
We also have a Shopmobility service that can support those with mobility issues to be able to get
around Lincoln city.

Those who use Dial-a-Ride must be registered users. Registration is £12 and is renewable on
1st July each year. Registered users can request trips for any reason to go anywhere in
mainland UK as long as we have a volunteer driver available.

For further information or if you would like to be added to the Dial-a-Ride newsletter list, which also
includes other community news, you can contact us by e-mail at admin@lincolndialaride.co.uk, by
telephone on 01522 544983 or by writing to Lincoln Area Dial-a-Ride, Unit 1, Lincoln Central Car
Park, Melville Street, Lincoln, LN5 7HW.
We are currently working with minimum staffing so if we are busy we may not be able to answer
the phone straight away. Leave your name and number and we will call you back.
If you do not want to renew your registration at the moment, but might want to at a later
date, e-mail us and say that you do not wish to renew but you want us to keep your details.
If you don’t want to renew and will not use any of the services again, send us an e-mail saying
that you do not wish to re-register and to delete your details.
Even if you do not use our services we are happy for you to receive our newsletters and to pass
along any information to others who may be interested. You can unsubscribe at any time.
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